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IIy0au4HbIe yCJI0BUS TPEIOCTABICHUSA YCIYT JIEKTPOCBA3H
B nnakeTHou cucreme «CeMedHbBIN»

1. O01ue moI0KeHus

1.1. Hacrosmme IlyOomuunsie ycnoBust (mamee 1o Tekery — «IIY») perynupyroT
B3aUMOOTHOIIIEHUS MeXay omeparopoMm diekTpocBsizu C3A0 «uTepanectpkom» (nmamee -
Omneparop) u AOoHeHTaMHu ((U3MUYECKUMHU JMLIAMH) TPH TEpeXoJe Ha MNAKETHYI0 CHCTEMY
MPEAOCTABIICHUS] YCIYr W TIOJIb30BaHWE IMaKeTHOW cuctemMor «CeMelHbIl» (Zajee Mo TEeKCTy —
«ITakerHas cucrema» u/uan «IlakeT»).

1.2. TlakerHass cucTeMa MpeICTaBIsieT COOOM KOMIUIEKC W3 CIEAYIOUIMX YCIyr CBS3H
Oneparopa:

1.2.1. ycnyru mecTHO# TeneoHHOMU ceTu;

1.2.2.ycnyru nocrymna B cetb HTEpHET;

1.2.3.ycnyru TeneBuaeHUS;

1.2.4.ycmyru MOOMIIBHOM CBSI3U (B TOM YHCIIE «<MOOUIIBHBIN MHTEpHETY).

1.3. TlepeuyeHb yciayr U KOJIUYECTBO TOYEK JIOCTYIA, BKIIOYAEMBIX B MAKET, a TaKkKe TapuQbI
aOOHEHTCKOM TUIaThl HAa MaKeThl yTBepxknatoTcst OmnepaTtopoM. OmnepaTop BIpaBe CaMOCTOSATEIHBHO
U3MEHSTh TapUQBI.

1.4. Hacrosmue IIY onyOnukoBansl Ha caite Omneparopa: www.idc.md u sBISIOTCS
npenioxenuem (mybonuuHoit odeproit) Omnepatopa naeiicTByromuM AOoHeHTaM ((PpU3NYECKUM
JM1aM) B COOTBETCTBUHU C 11.2 ¢T.454 I'pasknanckoro Konekca [IMP.

15. B ciuydae 0Oe3ycnoBHOro MpHUHATHS ycloBUM Hacrosmux [IY, kKak ykazaHO HUKe,
AOGOHEHT, IPOM3BOASAIINI akienT o(epTsl B cOoTBETCTBUU cO cT.455 I'paxxnanckoro Kogekca [IMP,
cranoButcss AGonentoMm [lakeTHoll cucteMbl M ycinoBus Hactosmux I[IY sBIsIOTCA YCIOBUSMU
a0OHEHTCKOTO0 JIOTOBOPA, KOTOPBIE HOCAT 00s3aTeIbHBIN XapakTep s AbonenTa u Oneparopa.

2. YcoBus nmepexoaa Ha MAKETHYIO CHCTEMY

2.1 Tlepexon AGOHEHTa Ha MMAKETHYIO CUCTEMY MOKET 0()OPMIIATHCS:

2.1.1 myrem moANHMCaHUS MHCHMEHHOTO IOKyMEHTa (a0OHEHTCKHMH 3aKa3), KOTOPHIH BCTYIAaeT B
CHJIy C MOMEHTA €ro MOJANNUCAaHUs CTOPOHAMU;

2.1.2 myrem coBepuieHus: AOOHEHTOM OINPEIEICHHBIX (KOHKIIIOJACHTHBIX) ACHCTBUH IO IEPEXory
Ha MaKeTHYI0 CUCTeMY, 0€3yCIIOBHO CBUETENbCTBYIOIUX O MPUHITUU U corylacui AGOHEHTa ¢
HactrosimuMmu I1Y. CoBepiieHne AOGOHEHTOM Tene(OHHOro 3BOHKA W/WIIM JOCTYNa K HWHBIM
ycayram cetu Omeparopa KaxAblii pa3 oO3Ha4yaeT 3aK/IIOYCHHE/HCHOJIHEHUE CHEIKU C
0€3yCIIOBHBIM NPUHATHEM U coriacueM AOGoHeHTa ¢ HacToaummu ITY.

2.2 TlakeTrHast cucTeMa MpPeAOCTaBISETCS TOIBKO IO OJTHOMY aJIpecy MOAKIIOYSHHS TOYEK JIOCTYIIA.

2.3 IlakerHas cucTeMa IpeaoCTaBIIsACTCS A0OHEHTY:

2.3.1 ¢ KOTOPBIM 3aKTFOUEHBI a00OHEHTCKHUE IOTOBOPHI HA BCE YCIIYTH, BXOJISIINE B ITAKET;

2.3.2 mpu ycinoBuM 1epeoOpMIIEHUS COTJIaCHO YCTAaHOBJICHHOMY TOpPSIKY Ha HEro
aOOHEHTCKUX JIOTOBOPOB HAa OKa3aHHE yCIyr MECTHOU TeledOHHOM CEeTH, IOCTyIa B CETh
WutepHer, TeneBuIeHUs 1 MOOUIBHOM cBs3u. [Ipu a3ToM nepeodopmieHre abOHEHTCKUX
JIOTOBOPOB Ha YCIYTd, BKIIOYaeMbleé B MAKETHYIO CHCTEMY, Ha aOOHEHTa MOOMIBHOM
CBSI3U IIPOM3BOIUTCS MO HYJIEBOMY Tapudy;

2.3.3 MOOMITEHOM CBSI3M (B TOM YMCIIe MOOMIIBHOTO MHTEPHETA, a TaK)Ke MOOMIBHOW CBSI3H IS
tepmuHanoB VOLTE Only) npu ycnoBuu JenerupoBaHusi MOJTHOMOUYUM JEHCTBYIOIUMHU
aboOHEHTaMH, C KOTOPBIMU 3aKIIOYEHbl AOOHEHTCKHE JOrOBOPhl HAa OKa3aHHE YCIYyT
MECTHOH TenepoHHOU ceTH, JocTymna B ceTh MHTepHeT, TeneBuaeHus. B stom cioydae k
a0OHEHTY IMaKETHOW CHUCTEMBI HE MEepexosaT mpasa nepeodopmieHust moroopa (ji/c). B
cllyyae JIeJIeTHPOBAaHUs TOUKH JIOCTYIIA, YCIYTH CMEHBI TEXHOJIOTUU MECTHOU Telle()OHHOM
CeTU MPEJOCTAaBIIAIOTCSA COMIACHO MOPAAKY, YTBEPKIEHHOMY OTIEIBHBIM IIPHUKA30M IO
OObmectBy — «O0 yTBEepKIeHHM TMOpsAaKa (GOPMHPOBAHUS U MPOXOXKICHUS 3aKa30B Ha


http://www.idc.md/

IIPENOCTABIIEHUE [JOCTyHa K YCIIyram
JIeJIETUPOBAHHOM

MTC»

TOYKEC A0CTyIa

(B IeHCTBYOIICH pEHAKLUMN);
PSTN ycuyra
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Ha

«/leTann3upoBaHHBIA  CUYET»

MPEJOCTABIACTCS HMCKIIOYUTEIbHO A0OHEHTY JaHHOW TOYKM JocTyna (HMOpsIoK
IIPEJOCTaBIEHUs] yCIyrn omucad B 1.2.12. JleJernpoBaHue ycJayr NpOU3BOAMTCH B
HCK/IIOYUTEJbHBIX CAY4YasiXx, HampuMep, B CiIydae €ClIM aO0OHEHT TOYKHM JIOCTYIIa,

KOTOpasA BKIHOYACTCA B IMAKCTHYHO CUCTCMY,

AJIUTEIIBHOC BpEMA OTCYTCTBYET Ha

tepputopun [IMP wunm He MOXeT TUYHO SBUThCA B LIeHTp CBs3M MO OOBEKTUBHBIM

npuurHaM. Eciau aGoHEHT HacTaMBaeT Ha JEJNErMPOBAHUU TOYEK JIOCTYIA, TO OH JIOJKEH

OBITh yBEJOMJICH 00 OTPaHMYCHMAX, KOTOPHIE MOTYT BO3HUKHYTH TPHU TOJIb30BAaHUH

JIeJIETUPOBAHHON TOYKOW JTOCTYyTA.

2.4 Anpec peructpanud MOOMIBHOM TOYKM JOCTyNa (B TOM 4MCie TOYKH jpoctyma 4G) MOXer
OTJIMYATHCA OT a/ipeca NOAKIFOYEHHUS TOUEK IOCTYIA IPYTUX YCIYT, BXOAAIINX B IAKET.

2.5 YcioBUs U OCTENICTBUS MEPEX0/1a Ha MAKETHYIO CUCTEMY:

[lepBonauanbHOE Crioco6 TTocnenctBus
TMIOJIO’KEHHE CTOPOH TIOJIKJIFOYEHHS [TaKeTa NpeKpalleHHs TaKkeTa
2.6.1. Bce ycnyru na | B LIC, uepe3 konTakT-ieHTp Omepartopa, cucreMy | BoccTaHnaBnuBaeTcsi TMOJHOE JIeHCTBUE
OJTHOM a0OHEHTE. «JInysplii kKabuHeT» Wi npuioxenne «Moit «IDC» | ycmoBuit MPEXKHUX a0OHEHTCKUX
nyTéM 3aKa3a YCIyrd Iiepexoja Ha MaKeTHYIO | JIOTOBOPOB.
CHCTEMY.
2.6.2. VYcayru Ha | nepeodopmicnue aoroeopos (ii/c) B LleHTpe cBsA3n
pa3HbIX  a0OHEHTax. | MPH JINYHOM MPHUCYTCTBUU (JINOO 1O TOBEPEHHOCTH)
[IpomsBoanTcs NPeXHUX aOOHEHTOB C TIOCHEIYIOIMIMM 3aKa30M
IpeBapUTEIbHOE YCIOyTH Iiepexojja Ha IIaKeTHOE IPEATIOKEHHE B
nepeoopmMIIeHIE Lentpe cBs3u, depe3 KoHTakT-ueHTp Omepartopa,
JIOTOBOPOB  (11/c) Ha | cucteMy «JIM4HBIA KaOWHET» W TPUIOKEHUE
oxHoro AGoHeHTa. «Moit «IDCy.
2.6.3. VYcmyru Ha | 1) gucrannmmoHHO myTeM odopmienus tumooro | 1) Ilpm wHapymenuu ycmoBuit IIY
pa3HBIX  a0OHEHTax. | 3asfBICHHUSA (JIOBEPEHHOCTH) Ha JENETHPOBAHHE | IPEIOCTABICHHUE maKera yeIyT
HeiictByromue [IOJIHOMOYMH, CKaH KOTOPOTO  HAaIpaBJIsETCs | MPEKpallaeTcs, BOCCTaHAaBJIMBACTCS
A0OHEHTHI neictByromuM abonentom Ha email Omeparopa | momHOe JAeiiCTBHE YCIOBHI MPEXKHHUX
JICTIETUPYIOT paket@idc.md ¢ Bmoxenuem ckana/poto macmopra | aGOHEHTCKHX JIOTOBOPOB;
MOJIHOMOYHS C TOCIEeNyIUIMM 3aKa3oM YCIyrH Iepexona Ha | 2) B ciyuyae mocTyruieHHs NMHUCBMEHHBIX

MaKeTHOMY abOHEHTY
0e3 mepeoopmIICHHS
JIOTOBOPOB (J1/¢).

IIAaKeTHOE MpeasoxkeHue B lLleHTpe cBs3m, uepes
KOoHTakT-IIeHTp Omeparopa, cucremy «JInuHBIN
KkabmHeT» Wi npmwioxenne «Moit «IDCy.

2) B llentpe cBsi3u 6e3 TPHUCYTCTBHS MPEKHUX
aOOHEHTOB MyTEM TMPEIOCTABICHUSI O(POPMICHHBIX
TUTIOBHIX 3asBieHuil (mpmioxkenue Ne 1 x ITY)* or
aOOHEHTOB, a TaKXKE KCEPOKOIMH MAacropTa
abOHEHTA, JISJICTHPYIOIIET0 YCIYTY.

IIPETEH3UM UM BO3PAXKEHUM OT NPEKHUX
a0OHEHTOB IIPEAOCTaBIECHHE MTAKeTa YCIIyT
IOpeKpalaeTcds ¢  BOCCTaHABIUBAETCS
MOJHOE JEHCTBHE YCIOBUH IPEKHUX
A0OHEHTCKHUX JIOTOBOPOB.

26.4. VYcayru Ha
pa3HbIX  abOHEHTax.
IIpencraBurens
aboHeHTa
obparmraercs IS
opopMIICHHS TaKeTa
6e3 mepeodopMICHHS
JIOTOBOPOB (J1/¢).

B llentpe cBs3m 6e3 npHCyTCTBHS aOOHEHTOB
nyTeM MIPEIbSIBICHUS MIPECTaBUTENIEM
O0(OPMIICHHBIX THIIOBBIX 3asBICHUN (TPHIIOKECHHE
Ne 2 x IIV)* m mpunoxeHWeM KONMH IMacmopTra
3asiBUTENS W JOKYMEHTA, ITOJTBEPKAAIOIIETO
MIPEACTaBUTENBCTBO (JOBEPEHHOCTH, CBHACTEIHCTBO
0  PpOXACHHHW,  pemeHne O  Ha3HAYCHHUHU
OTICKH/TIOTIEYNTENHCTBA U TIP. ).

1) Ipm wHapymenun ycioBuii IIY
MIPEOCTaBIICHHUE mmakeTa ycIyr
IpeKparmaercs, BOCCTaHABJINBACTCA
MOJIHOE JIEHCTBUE YCIOBHA aOOHEHTCKHX
JIOTOBOPOB;

2) B ciydae moCTymiaeHHUs] MHChMEHHBIX
IIPETEH3UM UM BO3PAXKEHUM OT NMPEKHUX
aOOHEHTOB IPEOCTaBICHHE TTAKETa yCIIyT
IOpeKpamaercds ¢  BOCCTaHABIUBAETCS
MOJTHOE JEHCTBHE YCIOBUH IpPEKHUX
A0OHEHTCKHUX JIOTOBOPOB.

Ilpumeuanue: * - odpopMieHue 3asBICHUN MPOU3BOJIUTCS MYyTEM 3aKa3a Ha JIEJIErHpyeMoOM TOuke
JIOCTYTIA YCIYTU «3asBIEHUE ISl TAKETHOW CUCTEMBI».
Oneparop BIpaBe OTKa3aThb B IMepeo(GOpPMIIEHUU JOTOBOPOB WM TMOAKIIOYEHWH IaKeTa, €Ciu
MPEOCTaBIEHHBIC 3asBUTENIEM JAHHBIE OTJIMYAIOTCS OT JAHHBIX, UMEIOIIUXCS B OMIJUIMHT-CUCTEME

Oneparopa.

2.6 B MoMeHT mepexojia Ha MaKeT 3aJ0JKCHHOCTh, MMEIOINAsCS 32 YCIYTH CBSI3U Ha OTAEIHHBIX
JUIEBBIX CUeTaxX, JIOJDKHA OBITh moramieHa. OCTaTKM JIEHEKHBIX CPEICTB, MMEIOITHECS Ha
JUIEBBIX CYETaX TOUYEK NOCTyMa, MepeoOpPMIICHHBIX HAa €IUHBIA JTUIEBOM cueT AOOHEHTa




2.7

2.8

2.9
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MAaKeTHOM CHCTEMBI, TEpPEHOCITCS Ha [aHHBIA JUIEBOM CUET MO JKEeTaHWI aOOHEHTA.
JleHexKHbIE CPEICTBA C JMIEBBIX CYETOB, BJIAAEIBLBI KOTOPBIX JEIETHPOBAIA MOJIHOMOYHMS
MaKeTHOMY a0OHEHTy, Ha eIUHBIA JHIeBOW c4eT AOOHEHTa IaKeTHOH CHCTEMBI HeE
MIEPEHOCSTCS.

AOOHEHTCKasl TUTaTa 1Mo JSHCTBYIOMUM TapudaM Ha TOYKH JOCTYIA U YCIYT'H, BKIIOYCHHBIC B
MakeT, Ha OOIIMX YCIOBUSIX He Hauucisgercd. [lakeTHas cuctema mpenycMmaTpuBaeT Ooliee
BBITOJHBIC YCIIOBUS OOCTYXMBAaHUS W OIUIAThI O€3 HAYUCIICHUS IUIaThl 3a IOJH30BAHHE
yciIyramMd 1O BHJaM, a IOTOMY HE MpPeIyCMaTpHUBAECT IPEJOCTABICHUE HWHBIX JbIOT U
npeumyinectB. [lpu xemanuu AOOHEHTa BOCIHOJB30BATHCS WIM MPOJAODKUTH IOJIb30BAHUE
JBrOTaMHU IEpPeXoJ] Ha MaKeTHYI0 CHUCTEeMY HE OCYUIECTBIIAETCS, JMOO MpenocTaBlIeHUE
[MAKETHOW CHUCTEMBI YCIIYT IIPEKPAILAETCS.

He nomyckaercs BkiIIOue€HHE B MAKETHYIO CHCTEMY TOYEK JocTyna (kak aOOHEHTa, TaKk U
JICJIETUPOBAHHBIX) C KOHTPAKTHBIMHM MaKeTamMu OOCHyXHBaHUS (T.e. TE€X, MO KOTOPBIM HE
WCIIOJIHEHBI 00513aTENIbCTBA 0 COTJIALICHHSIM O peau3aluyd 000pyAOBaHUS UITU JOTOBOpaM 00
OKa3aHUM YCIYT Ha CHEIUAIbHBIX YCIOBUSX) U TOUEK JIOCTYIA ¢ paccpoukou o oriate CMP.
Paccpouka Ha oOOpygoBaHME€ B TIEpUOJA IOJIb30BAHMUS MAKETHOM CHUCTEMOW WM TpU
MEPBOHAYAILHOM TOJKIIFOUCHUN K IAKETHOW CHUCTEME JOCTYIHA Ha JII000e 00OpyIOBaHUE,
peanuzyemoe OrmepaTopoM B paccpoudky, HO HE Ooliee 4YeM Ha OJHY €IMHHUIly ToBapa (c
00s13aTeTbHBIM 3aKIFOYCHUEM COOTBETCTBYIOIIECTO COTJIAIICHHSI O PAcCpPOUKe), TIPH STOM HE
JOMYCKAaeTCsl BKJIIOYEHUE B IIAKETHYI0 CHUCTEMY JEJIETUPOBAHHOM TOYKHM JIOCTYyNa C
HEMOTAllICHHOH  Paccpoukod W/WiaM  Tocieayiomee o(opmileHHe  pacCpOUKH Ha
JIeNIETUPOBAaHHON Touke JgocTyma. Paccpouka odopmisieTcss TOJIBKO Ha TOYKE JOCTyIMa
MOOWJIHHOM CBSI3U, BKIIFOYCHHOM B MAKETHYIO CUCTEMY:

2.9.1 Ilpu nmoAKIIOYEHUU K MAKETHOW CHCTEME, €CIH YK€ MMEETCS pacCpovyka Ha MOOHIIbHBIH

2.10

211

TeneOoH, KOTOPBIA BKIIOYAETCS B IAKETHYIO CHUCTEMY, cOOp Makera MPOU3BOAMTCS Ha
JIMIIEBOM CUETE C TOUKON JOCTyNa MOOMIBHON CBSA3M, [0 KOTOPOH odopmileHa pacCcpouka Ha
obopynoBaHue.

2.9.2 Ilpy MOAKIIOYEHHUH K TAKETHOW CHCTEMe, €ClM YK€ HMMEEeTCs paccpodka Ha Jpyroe
o0opyIOBaHHME HAa TOYKE JOCTYNa OTIMYHOW OT TOYKH JOCTylma MOOWJIHHOM CBS3H,
KOTOpast BKJIFOYAETCS B IAKETHYIO CUCTEMY, COOp MakeTa MPOU3BOAUTCS MO3TAITHO:
29.21 B mepByn ouepenr Ha JHMIIEBOH CYET C TOYKOW JOCTyNa, Ha KOTOPOHU

oopmiieHa paccpouka, HEPEHOCUTCS TOUKa JOCTyIa MOOMIIBHOM CBS3H;
2.9.2.2 Bo BTopyto ouepeas GOpMUPYETCS TaKeT.

2.9.3 IlpaBwiia  mpenocTaBieHUs  OOOpPYAOBAaHUS B  PAcCpPOUKy  PpEriaMeHTUPYHOTCS
COOTBETCTBYIOIIIMM MpPHUKa30oM. [lnaTeku y4dUTBHIBAIOTCA HAa €IUHOM JIMIIEBOM CUETE
aboHEHTa MakeTHOW cucTeMbl. [Ipy MoCTyNIeHUN IEHEXHBIX CPEICTB HA JIULEBOW CUET
AOGoHeHTa 0053aTeIbCTBO IO PACCPOUKE IOTallaeTcsl B IEPBOOYEPETHOM TOPSIJIKE.
Paccpouka HauMciseTcss B YCTAaHOBJICHHOM IIOPAJKE Ha JIMIEBOM CUETE IaKETHOU
CUCTEMBI.

IIpn nmepexone Ha MAKETHYIO CUCTEMY BCE JOIOJHUTENBHBIE YCIYTH, 3aKa3aHHbIE paHee Ha

TOYKaxX JIOCTYIA, BXOASAIIMX BIIOCIEACTBUU B MAKETHYIO CUCTEMY, ABTOMATHYECKHU MEPEXOISIT

B [IAKETHYIO CHCTEMY.

[Ipn moakiIoYeHHMH HOBOTO aOOHEHTa Ha MaKeTHYI0 CHCTEMY, IJie TOYKOM J0CTyrna B CETh

Wutepuer saBnsercs ADSL, a Taxke npu cMeHe B MakeTHOW cucteme TexHojoruu Ha ADSL

(M3MEHEeHUH TOYKH JIO0CTyIa B makeTHoW cucreme Ha ADSL) B 00s13aTebHOM MOPSIIKE MOCIIe

CO3/1aHHS TIEPEUNCIICHHBIX 3aKa30B aBTOMAaTHMYECKHM CO3JAETCsl OTACIBHBIM 3aKa3 C YCIyrou

«[IpoBepka TeXHHMUECKOI BO3MOXHOCTH M3MEHEHUSI CKOPOCTU». AOOHEHT YBEOMIISIETCS, YTO

nakeT OyJeT NpeloCTaBleH Ha TEKYIIMX YCJIOBHUSX, a BIIOCIEICTBUHM, NpPU HAITUYUU

TEXHUYECKOH BO3MOKHOCTH, CKOPOCTh MPOQUIIA JUHUU OYyJeT yBeIMueHa 0 MaKCUMAalIbHO

BO3MOXKHBIX MoKa3aTeneil. Co3gaHHbIA 3aka3 (OPMHUPYET TEXHHUECKYIO CIIPaBKy, KOTOpas

0TpabaThIBaeTCsA B COOTBETCTBUM C JEHCTBYIOIIUM MOPSJIKOM OTPAOOTKH TaKUX TEXHUYECKUX

CIPaBOK (HApSAIOB).
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2.12 Tlopsnok mpenocTaBiIeHUs YCAyru «JleTanu3upoBaHHBIA cueT (pa3oBblii Ha OyMakKHOM

3.1

3.2

3.3

3.4

3.5

HOCHTEIIE WK Ha e-mail)» Ha aenerupoBanHoi Touke goctyna PSTN (SIP,WLL-VOLTE):

2.12.1 Jleranu3upoBaHHBINA cueT JenerupoBaHHoN Touku goctyna PSTN (SIP,WLL-VOLTE)
BBIJIAETCS UCKITIOYUTEIFHO a0OHEHTY JaHHOW TOYKH JIOCTYIIA;

2.12.2 Ab6ouent aenerupoBaHHoil Touku goctyna PSTN (SIP,WLL-VOLTE) oGpamaercs B
HC nnst momydyeHust OeTalM3UPOBAHHOIO CYETa C JOKYMEHTaMH, YAOCTOBEPSIOIIUMU
JMYHOCTB;

2.12.3 Menemxkep-omnepaTop, MPEeXAe YEeM 3alTH Ha KOHTPAreHT, YKa3bIBaeT (HhaMUIIUIO
obparusmierocsi. B npumeyanuu numet "7 mosryueHus JeTaau3upoBaHHOTO cyera';

2.12.4 Meunemxep-onepaTop, MPOBEPUB COTJIAIIIEHHUE O JACJIErMPOBAaHUM WM JPyTUe 3aKa3bl Ha
KoHTparente mnakera "CemeiHblii", u yOegMBIIMCH B TOM, 4YTO TIepea HUM
NEHCTBUTENFHO a0OHEHT JeJeTMPOBAHHOM TOYKH JOCTyna, OoGopMisieT 3akKa3 Ha
BbIJJauy JICTATM3MPOBAHHOTO cyeTa (pa3oBblil HA OyMakHOM HocuTele Wi Ha e-mail)
TOJIBKO IO HOMepY TenedoHa ¢ mpumedanueM "Ob6paruncs GMO", neuataer 3akas;

2.12.5 Tlpenocrapusier ero Ha noAnuck aboHeHty Touku gocryna PSTN (SIP,WLL-VOLTE);

2.12.6 Abonent Touku poctyna PSTN (SIP,WLL-VOLTE) mnoamuceiBacTcsi B 3akaze u
ykasbiBaeT cBoe PUO;

2.12.7 Menemxep-omnepaTop CKaHHPYET 3aKa3 ¢ MOJNUCHI0 a0OHEeHTa TO4YKW jaocTyna PSTN
(SIP,WLL-VOLTE) u npuBsi3bIBacT K 3aKa3y Ha BbIJa4y JCTATHM3MPOBAHHOTO CUECTA.

3. Ilopsinok npenocTaBiieHUs: M OILIATHI YCJIYT B NaKeTe

[lepexon AOoHeHTa Ha MAaKETHYIO CHCTEMY IPOU3BOIMTCSA C JIFOOOW JIaThl, yKa3aHHOMH

aOOHEHTOM, IIPU 3TOM eXeMecsyHas a0OHEHTCKasl IU1aTa 3a BEIOPaHHBIM «CeMEHHBIH» MaKeT B

MecsiIe Iepexo/ia B3UMAETCs B TIOJTHOM pa3Mepe, MepepacyeT OrIadeHHbIX AaOOHEHTCKUX TIAT

3a MaKeThl Ha TOYKaxX JOCTyIa 10 NEPEXo/a Ha MAKETHYI0 CUCTeMYy He mpousBoaurca. Ha

MOMEHT niepexojia y AOOHEHTa JO0JKHBI ObITh AKTUBHBIE TOYKHU JIOCTYIA YCIYT, BKIIOYAEMbIX

B MakeTHy0 cucreMy. CMmeHa Tapu(HBIX IUIAHOB Ha TOYKaX JOCTYNa MPOUCXOJIUT

aBTOMATHUYECKH MPU NEPEX0/IE Ha MMAKETHYIO CUCTEMY.

Cwmena nakera B [lakeTHOW cucTeme MPOM3BOAUTCS C JII000M NaThl, yKa3aHHON aOOHEHTOM,

Ipy STOM IUIaTa 3a CMEHY IIakeTa He B3UMaeTcsl (CTOMMOCTh YCIYT'M BKJIIOUYEHA B

aOOHEHTCKYIO IJIaTy), exXeMmecsyHas aOOHEeHTCKas IulaTa 3a HOBBIM «ceMelHbIN» makeT B

Mecs1e CMEHbI B3UMAETCsl B TIOJTHOM pa3Mepe, Mepepacyer orlaueHHOW aOOHEHTCKOMW IaThl

3a MPEKHUN «CEMENHBI» NakeT He Mpou3BoauTCs. CMeHa IPOU3BOAUTCS B:

3.2.1 lleHTpe cBs3M;

3.2.2 KoHTakT-1IeHTpe MpU 3BOHKE C TOYKH JOCTYyNa MOOWIBHOW CBSI3U (M7 Mepexojaa Ha
MAKETHYIO CUCTEMY) MJIM MECTHOM Telne(OHHOH ceTH (Ipu CMEHE OJIHOTO CEeMEHHOro
MIAKeTa Ha IpYrol CeMENHBIN NaKeT);

3.2.3 «JIuunoM KabuHETEY;

3.2.4 MobunsHoM npunoxenun «Moit IDCy.

B cinydae cmeHBl TEXHOJIOTMM JAOCTyna B ceTh VHTepHET (CMEHBI TEXHOJOTMU MECTHOM

Tesne()OHHOM CeTH) B MaKeTHOH cucTeMe mpolieypa CMeHbl MPOHCXOIUT B YCTaHOBICHHOM

nopsanake. B OwimmHr-cucreme OmnepaTopa TEXHOJOTHS aBTOMAaTHUYECKH MEHSIETCS C AaThl

MIPEOCTABIICHUS YCIYT UHTEPHET (MECTHON TeIeOHHON CeTH).

B mnakerHo#i cucreme 3aMeHa TEPMHUHAJIOB Ha TOYKaxX JOCTylma MOOWJIBHOW CBSI3H

MPOU3BOIUTCS Ha OOLIMX OCHOBAaHMSX, COTJIACHO JEUCTBYIOLIEMY MOPSAIKY MPEIOCTaBICHUS

YCIIyTH 3aMEHbI TEpMUHAJIA.

VYcenyra «/I3MeHeHne TOUKH T0CTyIa B TAKETHOW CUCTEMEN:

3.5.1 Ycayra 3aka3piBaeTCsl Ha TOYKE JOCTyIa MOOWJIBHOW CBSI3M TAKETHOH CHUCTEMBI (IIpH
3TOM MOXET OBbITh 3aMEHeHa Jo0as M3 TOYEK JOCTYMa, BXOAIMX B MAKETHYIO
CUCTEMY).

3.5.2 3aka3 ycinyrd BO3MOXKEH C JIFOOOW JaThl, yKa3aHHON aOOHEHTOM, NPH OTCYTCTBUU Ha
3aMEHSIEMOM TOYKE JOCTyNa aKTUBHOU yciayru «Paccpoukay.
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3.5.3 M3meHeHue cTapoil TOUKH Ha HOBYIO TOUKY JIOCTYIIa IIPOU3BOJUTCS TOJIBKO, €CITU apecC
YCTaHOBKHM HOBOI TOYKH JIOCTYIA COBIAJAET C aJpecOM YCTAHOBKHM 3aMEHSEMOM TOUKH
J0CTyna B TakeTHOM cucreMe. HoBas Touka AocTyma MOXeT ObITh OodopmileHa Ha
aboOHEeHTa MMaKeTHON CUCTEMBbI UJIH JIeJIeTHPOBAHA.

3.5.4 H3menenue Touku jnocryna npoBoaHoi Tenedonuu (PSTN) He mpou3BOIUTCS, €CIIU B
MAaKeTHOH cucTteMe abOHEHTa HCIOJIb3YeTCsl JOCTYI K CEeTH MHTEPHET M0 TEXHOJOTHUHU
ADSL.

3.5.5 [lopsanok 3amMeHbl TOYKH AOCTYNa B MAaKETHON CHUCTEME MO TEXHOJIOrMH MOOWIbHBII
untepHeT (LTE) (manee mo tekcty «HoBas Touka gocryna LTE»): U3menenue crapoit
TOYKH JIOCTYIa Ha HOBYIO TOUKy foctyna LTE npousBoauTcs ToibKo, eciu HoBas TOUKa
nocryma LTE odopmieHa Ha aboHEHTa NaKETHOW CHCTEMBI (JIeIETHPOBAHUE HE
nomyckaetcs). [IpenBapurensHblil iepeHoc HOBOM Touku goctyna LTE Ha nuneBoii cuer
MAaKEeTHOM CHCTEMBI HE TpeOyeTcsl.

3.5.6 Ilopsamox 3amMeHBbl TOYKHU AOCTyNa B MAKETHOW CHUCTEME IO TEeXHOJOoruu MoOuibHas
cBsa3b (VOLTE) (manee o tekcry «HoBasi Touka goctyna VOLTE»): usmenenue crapoit
TOYKHM JOCTyNa Ha HOBYIO TOYKY goctyna VOLTE mpousBoauTtcst TOMbKO, €Ciau HOBas
TOYKa JOCTYIa Mepe]] 3aMEHOH y)Ke MepeHeceHa Ha JUIEBON CUeT MMaKeTHON CUCTEMBI U
odopmiieHa Ha A0OHEHTa MAKETHOM CUCTEMBI (IeTIETUPOBAHKE HE JAOMYCKAETCs).

3.5.7 3amena To4ek AOCTyHa MOXKET OBITh NMPOW3BEJCHA TOJBKO BHYTPH CIEIYIOIIUX TPYII
TEXHOJIOTUH:
3.5.7.1 TI'pymna 1 - IIpoBoanas tenedponus (SIP / PSTN/WLL-VOLTE);
3.5.7.2 T'pynna 2 - Unrepuer (ADSL / FTTB / GPON / LTE);
3.5.7.3 TI'pymna 3 - Tenesuneuue (IPTV / DVB-C / DVB-T2);
3.5.7.4 Tpynmna 4 - Mo6unbHas cBsizb (VOLTE).
3aMeHa ToueK JoCTyla MKy pa3HbIMU IPyNIIaMH TEXHOJIOTUI HE OIYCKaeTCsl.

3.5.8 Touka noctyna, KOTOpasi BHIHOCUTCS M3 MMAKETHON CHUCTEMBI, IIEPEBOJUTCS B COCTOSIHHUE,
onpexaenénHoe n.4.2. Hacrosmux [1VY.

3.5.9 Ilpu HanmM4MM CyLIECTBYIOIIETO HEBBIMOJIHEHHOIO 3aKa3a ¢ yciyroil «V3MeHeHne Touku
JIOCTyNa B MAaKETHOM CHCTEME» €Ile OJUH 3aKa3 JaHHOW yCIyrd HEBO3MOXEH J0 TeX
1op, Moka He Oy/eT yAaJeH Uik OTpaboTaH TeKYIIMN 3aKa3.

[Ipu BHecenun B «YUepHbIl cNHUCOK» CepUITHOTO HOMepa MOOWJIBHOIO TepMHMHanIa 0e3

nocjenyoomeil 3aMeHbl TepMHMHala Ha TOYKE JOCTyNa MOOWJIBHON CBSI3M, BKJIOYEHHOW B

MAaKETHYIO CUCTEMY, IIPU HACTYIUIEHUH CJIEIYIOIIEro Mecsa:

3.6.1 omuaTta 3a MaKeTHYIO CUCTEMY HE B3UMAETCS;

3.6.2 Bce yciyru B TAKETHOW CHCTEME OTPaHWYMBAIOTCS JO BBIHECEHHs] TEPMHHANA W3
«YepHOro cmmcka» WIM 3aMEHbl TEpMHUHalla Ha TOYKE JOCTyNa MOOWJIBHOHN CBS3H,
BKJIFOUEHHOM B IMAKETHYIO CUCTEMY;

3.6.3 AOOHEHTY Mociie BHECEHHsI CEpUHHOro HoMmepa TepMHHajda B «YepHBI CIHCOK», BO
n30exaHue OrpaHMYEHHUsT BCEX YCIYT CBA3M C | uucia cilenyrlouero Mecdna, B
00513aTEIbHOM TIOPAJIKE PEKOMEHAYETCs IPOU3BECTH 3aMEHYy TEpMHHalla Ha TOYKe
J0CTyTa MOOUIIBHOM CBSI3U, BKJIFOUEHHOMN B MAKETHYIO CUCTEMY.

VYuer mnarexeid AGOHEHTa MaKETHOM CHCTEMBI 110 ycayraM, BKIIOUEHHBIM B MaKeT, BeJeTCs B

owutuHr-cuctemMe Omeparopa Ha €IWHOM JIMIIEBOM cueTe aboHEeHTa MOOWJIBHOW TOYKH

noctyna. ITo xenanuto AGOHEHTa Ha eMHBIN JUIEBOM CYET TaKKe MOXHO MEePEeHECTH TOUKU

JOCTyTa, HaXOJSAIIMeCs Ha HMHBIX JIMIEBBIX CYETaX, HE BXOJAIIME B IaKeT, W 3aKa3aTb

JIOTIOJTHUTEJIbHBIE TUIATHBIE YCIIYTH.

PacuetHblii mepuosa neicTBUS MakeTHOW CUCTEMbl (aKTHUBHBIA mMepuoj]) — | KaneHaapHbII

Mmecs. Cucrema omaTel — aODOHEHTCKas exxemecsauyHas (aBaHcoBas). AGOHEHTCKasl IulaTa 3a

MaKeT, a TaKXKe oIvlara JPYrux yciayr, opOpMIIEHHBIX Ha €IMHBIN jJuieBoi cuer AOOHEHTa,

IIPOM3BOJUTCS AaBAaHCOBBIMHU IlIaTekamMu. lIpenocraBieHue AOMOJHUTENBHBIX YCIYI TaKXKe

MPOM3BOJUTCS Ha YCIOBHSIX aBaHCOBOM oruarel. [Ipy HeomyaTe CTOMMOCTH MakKeTa

(HEIOCTaTOYHOCTh CPEACTB) Ha 1-0€ 4McIo Mecslla HACTYNaeT MacCUBHBIA NEPUOM, KOTOPHIH

maTesa 1 Mmec.
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[TaccuBHBIN mEpUOA — MEPUOJ, B KOTOPBIA IO BCEM TOYKAaM JOCTYIA, MOJKIIOYEHHBIM K

MaKEeTHOM cucTeMe WK YUCISIIUMCS Ha €IMHOM JIMLIEBOM CUETE, OFPaHUYNBAIOTCS BCE YCIYTU

CBSI3H, 3a MCKIIOYEHMEM BXOISIIINX 3BOHKOB M SMS-cooOmenuii. Cornamienre 0 MaKeTHON

CHCTEME IIPH 3TOM HE PACTOPraeTcs.

B cnydyae oTcyTCTBHSI JOCTaTOYHOM CyMMBI JUIsl OIUIAThl MAaKeTa Ha 1-€ 4MCIIO JOIyCKaeTCs

BKJIIOUEHHUE TMAKeTa MPH HAJIWYHK JCHEXKHBIX CPEJICTB Ha JIMIIEBOM CUETE B CyMME HE MEHee

95% ot Tapuda aOOHEHTCKOH TUIATHI.

[Ipy moctyrmieHuu oOIuiaThl 10 25 4uciaa MPOU3BOAATCA HAYMCICHUS 3a MaKeT B IOJHOM

oobeme. Ilpu omnare ¢ 25 uyucna mpUMEHSETCS CHUCTEMa HAYMCIICHUH MPOMOPIUOHATIBHO

KOJIMYECTBY OCTaBIIMXCS JHEH, PU 3TOM MPEIOCTaBIIEHUE YCIYT TPOU3BOJUTCS MPU HATUYUU

JIEHEKHBIX CPE/ICTB, JOCTATOUHBIX JUIsl OIIAThl ITAKETa HA EPUOJ 10 KOHIA MecsIa U IOJHOU

oriaTel Ha cienyromuid Mecsau. [Ipu orcyrcTBuM Ha juieBoM cdere AOOHEHTa aBaHCOBOM

CYMMBI, HEOOXOIMMOW Uil MOJIb30BaHMUS YCIyraMH, HE BXOISIIUMH B IAKETHYIO CHCTEMY,

OKa3aHWe JaHHBIX yCIYyT MPUOCTaHABINBACTCS.

Bo3MoskeH 3aKa3 JONOTHHUTENBHBIX YCIYT, KOTOPBIE aKTUBUPYIOTCS MPU HAJTMYUHU JICHEKHBIX

CPEICTB Ha CYETe, MOTalleHUU PACCPOUKH (E€CIM TaKOBasi UMEETCs) M aKTUBHOM (OILIaY€HHOI)

nakeTHou cucteme. [Ipu HETOCTATOYHOCTU CPENICTB HA JUIEBOM cueTe AOOHEHTa MaKkeTHOMH

CHUCTeMBbI JJIs OIUIaThl YCIYI CBEpX CTOMMOCTHU IIaKeTa BKJIIOYEHHUE MPOU3ZBOIUTCS IO

JEHCTBYIOLUM TpaBUiiaM (I10 1aTe BKIIOUYEHUS YCIYT).

B cinywae okazaHusi [OTMOJIHHUTENBHBIX IUIATHBIX YCAYT B KPEAUT (3aMeHa IPOBOJKH,

KOMIIBIOTEpPHAsT TOMOIIb W Jp.) TPH TOCTYIUIEHUH [IEHEKHBIX CPEACTB Ha JIMIEBOW CYET

CIMCAHHE CPEJICTB 3a YCIIYTH, MPEIOCTaBICHHbIC B KPEIUT, IPOU3BOIUTCS BO BHEOUEPEIHOM

MOPSJIKE.

[lepeodopmnenne 3aka3a O MMAKeTHOM NPEJOCTABICHUM YCIYyr He mpousBoauTcs. J[lms

nepeoGopMIeHHS TOYEK JOCTYyIa, BKIIOYCHHBIX B IAKETHYIO CHCTEMY, HEOOXOIMMO

MIPOU3BECTH PACTOPIKEHUE COTJIAIIEHUS O MAKETHOM cUcTeMe MPEJOCTaBIECHUS YCIYT U 3aTeM,

COTJIACHO JIEHUCTBYIOIIEMY HOPSIKY, MPOU3BECTH NepeodopmiieHne Touek Jocrtyma. JlanHoe

OrpaHUYEHUE HE OTHOCHUTCS K M3MEHEHHIO KIMEHTCKHX JAHHBIX a0OHEHTa, Hampumep, MpU

cMeHe (pamMuiuy, a Takke K nepeoopMIICHHIO I€JIETHPOBAHHON TOYKHU JOCTYIIA!

3.14.1 B cnyyae 3akaza a0OHEHTOM ycIyru nepeodopMieHus 1oropopa (j1/c) Ha camoro ceos
W TIpU YCIIOBHM HAMYMs HA TOYKE JOCTyNa YCIyru «BpeMeHHBIH MmepeHoC TOYKH
JocTyna (AelerupoBaHHe)» 3aka3 Ha mepeogopmiieHHe (OpMHUPYETCs OT HMEHH
aboOHEHTa TOYKM JIOCTyna, a B ciy4yae nepeoopMieHHS MO CMEPTH — OT HUMEHU
oOpartuBmierocsi. B 1000M M3 NepeuncleHHBIX ClydyaeB B 3aKa3 aBTOMATUYECKH
BKJIIOYAeTCsl OTKa3 oOT yciuyrn «BpemeHHBId mepeHoc  TOYKM  JIOCTyna
(lenerupoBaHue)».

3.14.2 TlepeodopmieHHEe TMPOHU3BOAUTCA AHAIOTHYHO (T.€. C TEMH IKE YCIOBHIMH,
TpeOOBaHUSAMH M  TpoLEAypaMu) JACUCTBYIOIIEMY MOPAAKY IepeodopMIIeHUs
JIOTOBOPOB M TOJBKO Ha MOJb30BaTeNss MakeTHoW cucrtembl. [lpu mepeodopmieHun
JAHHOM TOYKH JOCTYyIa OIUIaTa 3a nepeoGpopmiieHre He B3UMAeTCsl.

3.14.3 Tlocne mepeodopMIIeHHS TOYKH JOCTYIA TPU3HAK JIEIETHPOBAHHOW TOYKH JOCTYIa
yIJISETCsl.

3.14.4 B cnydyae ecnu abOHEHT, JEJETHPOBABIIMI TOUYKY JOCTYIIa B ITAKETHYIO CHCTEMY,
3aka3piBaeT B LIC ycnyry «Cwmena Brmagensua JIC», npaHHas ycenyra He
MPEIOCTaBIIAETCA /10 TEX IOp, MOKa a0OHEHT HE BEpHET JAENErMPOBaHHYIO TOYKY
00paTHO Ha CBOI1 TUIIEBOI CYET, KOTOPBI OH MBITaeTCA NEPeoPOPMHUTE.

BpoHupoBaHwe wW/WiaM TEPEHOC TOYKM JOCTyNa B paMKaxX ITAaKeTHOW CHCTEMBI He

MIPEOCTaBIISETCS.

B ciayyae oTCyTCTBHS BO3MOXHOCTH MOJIb30BAHUS OJHHMM HWJIM HECKOJBKHM BHUJAMHU YCIYT,

BKJIIOYEHHBIX B TMaKeT, IO MPHUYMHAM, CBS3aHHBIM C HEHCIPABHOCTHIO a0OHEHTCKOIO

00Opy/lOBaHUSI WM €r0 HECOOTBETCTBHEM YCTAaHOBJIEHHbIM OrepaTropoM TpeOOBaHUAM, a

TaKkKe MO MHBIM MPUYUHAM, HE 3aBUCAIUM OoT Onepatopa, aOOHEHTCKas IlaTa 3a MaKeT

B3MMaeTcs B [OJIHOM 00bEMe, Oe3 nmepepacuéTa 3a HEUCIOIb30BAHHbBIE YCITYTH.
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3.17 Onucanne onuun «CeMeiiHbIN HOMeP»:

3.17.1

3.17.2

3.17.3

3.17.4

3.17.5

3.17.6

3.17.7

3.17.8

3.17.9

3.17.10

3.17.11

3.17.12

3.17.13

3.17.14

Omnmuss «CeMeHbIi HOMEpP» TO3BOJISIET MNPHUCOCAMHUTH K TMakeTy «CeMerHbI
skoHoM/Cemeitablii  Crangapt/Cemeiinbiii  [nroc» JomMoONHUTEIBHBIE MOOUIIBHBIC
Tene@oHbl aDOHEHTOB (PU3NYECKUX JUI] 03 MPUBSI3KU K JIMIIEBOMY CUETYy MaKeTHOU
CUCTEMBI;

MakcumanbHOE KOJMYECTBO CEMEMHBIX HOMEPOB YKa3aHO B MHpHIOKEHHMH Ne 2 K
NpUKa3zy;

B onmmro «CeMelHbIH HOMEP» MOXKET ObITh 100aBIeH HoMep MoOmiIbHOM cetn IDC ¢
TapuU(PHBIMH TIIAHAMU ceMercTBa «Activey, «JIérkuit» nim «SMART».

3BOHKH MEXIy HOMepamu cC onuueil «CeMeWHbIi HOMEp» NPUCOCAUHEHHBIE K
OJTHOMY TaKeTy He Tapuduuupyrotcs B npeaenax cetu 1DC,;

3BOHKH MEXIy HOMepaMu ¢ omnmuend «CeMelHblid HOMep» W a0OHEHTOM NaKETHOU
cucteMsbl He Tapuduuupyrorcs B npeaenax cetu 1DC;

[lepBoHavanbHOEe H00aBIEHHE CEMEHHBIX HOMEpPOB HpousBoauTcs B LleHTpe cBs3u
IDC u ne Tapudunupyercs;

[lepBoHavyanbHBIM cuuTaeTCs J0OABIEHUE HOMEPOB BIIEPBBIEC MOCIE MOAKIIOUEHUS K
MaKETHOH CHCTeMe WM BO BpeMs OOPMIICHHS MEPeX0ia Ha MTAKETHYI0 CUCTEMY,

[Tpu nepBonayanbHoM noakiroueHud B [I0 «CRM» B 3aka3 BkitouaeTcs yciyra
«lobaButh/m3MeHNTH/ynamuTh «CeMeiiHblii HOMep». Ecnm aboHEHT He TOTOB
MPEIOCTaBUTh JIaHHBIE HOMEpa, YCIyra MOXKeT ObITh 3aKa3zaHa mo3xe B LlenTpe cBs3u
IDC;

[Tpu mepexone B paMKax MaKeTHON CUCTEMBbI Ha MAKETh, B KOTOPBIX MPETyCMOTPEHO
MEHbIIIee KOJIMYECTBO HOMEPOB B onuuu «CeMeiHbIil HoMep», HEOOXOMMO YKa3aTh
HOMEep Ansl ynaneHus w3 onmuu. [Ipu mepexope B paMkax MAaKETHONW CHCTEMBI C
MEHBIIIAM KOJMISCTBOM HOMEPOB B onmun «CeMelHbI HoMep» Ha TaKeT ¢ O0IbIIIM
KOJINYECTBOM HOMEPOB B IAHHOMW OIILIMU BO3MOXKHO 10OaBJI€HUE HOMEPOB;
[Tocnenyromee noOaBieHNE WIM M3MEHEHHE CEMEWHBIX HOMEPOB MPOHM3BOIUTCS B
Llentpe cBsi3u, «Jluunom kabunete», «Konrtakt-ientpe» u «Moit IDC» mo
COOTBETCTBYIOILIEMY Tapudy;

[Tpu noGaBneHuu cemMeHOro HoMepa Ha J00aBisieMblii HOMep oTmpasisercas SMS-
yBeZoMIIeHHE clienytoniero Buaa: «AboneHT 77XXXXXX mo6aBun Bam HOMeEp B
CIIUCOK ceMeWHBbIX HOMepoB. Tenepb Bbl MokeTe pa3roBapuBaTh ¢ HUM OECILIIaTHOY;
B 30He poymuHTa TapuduKanms 3B0HKOB TPOU3BOIUTCS O JEHCTBYIOIIUM Tapudam;
Onmust «CeMmeitHbIE HOMEpPY» JOCTYMHA MPU OIUIAYEHHOM U aKTHBHOM OCHOBHOM
nakere o0CIy)KMBaHMUSL.

Onun HOMep TenedoHa MOXKET OBITh BKIIOUEH TONIBKO B OJHY oOmIui0 «CeMenlHbIi
HOMEp»; IpU 3aMeHe cemeilHoro Homepa onuus «CeMelHbIi HOMep» Ha
MpebIIYIeM HOMEepE aBTOMATUYECKHU YIAIISIETCS.

4. OTKAa3 0T MOJIL30BAHMA NNAKETHON CHCTEMOM

4.1 AOOHEHT BIpaBe OTKa3aThCS OT MOJIb30BAHUS MAKETHOH cHcTeMoill, oOpaTuBimch B LleHTp
CBA3M, IIPHM 3TOM 3aKa3 O MMAKETHOM IPEIOCTABICHUH YCIyT CYUTAETCS aHHYJINPOBAHHBIM.
Pactopxenne mo WHUIMATHBE a0OHEHTAa TAKETHOW CHCTEMBI BO3MOXKHO C 1 uymcia
CIIEIYIOLEro0 Mecsla, €CJIM IMaKeT OIUIa4eH, U C TEeKYIIEH JaThl, €CIM MaKeT HE OIUIAYEH.
Touku nocTyna MakeTHOM CUCTEMBI MEPEHOCATCS Ha JIUIIEBBIE CUYeTa, Ha KOTOPBIX OHHU OBLIH
N0 BKJIOYEHUS B IIAKETHYK) CHCTEMY, YCIYTM NPEIOCTaBISAIOTCS MO JEHCTBYHOLIUM
npaBmwiaM. VICKITIOYEHHsI COCTaBISAIOT CIy4yaW, Korja aOOHEHT HAcTanMBaeT Ha OTKasze OT
MOJTb30BaHUS TMAKETHOW CHCTEeMOW C TEKyIled Jarbl — B JaHHOM Ciydae aOOHEHT
YBEIOMIIAETCS O TOM, YTO II€pepacueT 3a OIUIAYEHHBIE YCIYTH CBSA3U HE IPOU3BOJUTCH.
[TakeTHas cucrema pactopraercs ¢ TEKyUEn JaThl.
42 Ecam 1mno KakoW-nmubOO TpHYMHE TPOMCXOIUT pACCHIIAHWE MAKETHOH CHCTEMBl WIIH
MIPOU3BOJUTCS 3aME€HAa OJIHOM WM HECKOJBKHX TOYEK JIOCTYyNa, BKIIOUEHHBIX B MAKETHYIO
CUCTEMY, TO Ha TOYKAaX JOCTYIa MAKETHON CUCTEMBbI (B TOM YHCIIE M Ha JECJIETUPOBAHHBIX
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TOYKaX JIOCTyIa — JI0 IEPEHOca TOYKH JOCTYyIa OOpaTHO Ha Ji/c abOHEHTAa-BIaAeNbla) WIH Ha
3aMEHSEMbIX TOUYKaxX JIOCTyNa aKTUBUPYETCS IaKeT, KOTOpbIM ObUI Ha TOYKE JOCTyHa 0
BKJIIOUEHUS B TEKYILYIO IIAKETHYIO CUCTEMY 3a MCKJIIOUEHUEM CIIy4aeB, KOIJA JAaHHBII MMaKeT
HEIOCTYNEH JUIs I0JIb30BaHMs (MCKIHOYEH M3 CHHUCKA IaKeTOB, JOCTYNHBIX aOOHEHTaM,
HEJOCTYIIEH JUI TEKYIIEHM TEXHOJIOTMM TOYKH JOCTYyNa, OTHOCWICSI K APYrOW ITaKETHOU
cucTeMe WM ObUIM yTpadeHbl OCHOBAHMS Ul IPEAOCTaBICHUs NakeTa aboHeHTy). [lepeueHs
[IAKETOB, Ha KOTOPBIE JIOJKHA MPOU3BOAMUTHCA CMEHA MaKeTa B MCKIIOUUTEIbHBIX CIydasx,
OIMCAaHHBIX BBILIE!

PSTN/SIP/ MoOubHas CBA3b ADSL | FTTx/GPON LTE IPTV DVB-C | DVB-T2

WLL-
VOLTE

OcHoBHOMI JIérkwmii/(CBoGoma)* Munu + | Onruka-Light / | Gepard 10 IPTV- basoBeiit | Enunsiii

(®JI) Omruka - Light JEMO

(PSTN/SIP/ (GPON)

WLL-

VOLTE)

4.3

4.4

4.5

5.1.

5.2.

5.3.

Ilpumeuanue: - cmena Ha naket «CBo60a» MPOU3BOJUTCA B Cllydae, €CIM Ha TOUKE JI0CTYIa
MOOUJILHOW CBSA3M OTCYTCTBYET 3aka3zaHHas yciayra «VOLTE».

B cnywae paccblmaHusi MakeTHOW CHCTEMbl WJIM 3aMEHBI TOYKH JOCTyNa MOOWMIIBHOM CBS3H
OCTaTOK Tpaduka MOOWIBHOTO MHTEPHETA, MPEJAOCTABICHHOTO B PaMKaX YCIOBHU MaKETHOU
CUCTEMBI, HE TIEPEHOCUTCSI.

B cayuae oOpamenuss aboHeHTa (KJIMEHTa, MPEIBSIBUBIIETO CBHIETEIHLCTBO O CMEPTH
aboHEeHTa J1eJIeTHPOBAHHOM TOYKHU JOCTYIa) OJHOM U3 YCIYT, BXOASIINX B TAKETHYIO CUCTEMY,
paHee JeNerupoBaBIICTO MMOJHOMOYHUS IO BKJIIOYEHHUIO YCIYTM B TAKET, C 3asBJICHUEM 00
OTKa3e WM O BO3BpaTe IpaBa IMOJIb30BAHMS YCIyraMH, OTKa3 OT MPEAOCTaBJICHUS MAaKETHOU
CHUCTEMBI TPOM3BOJIUTCA C | ymcia Mecsa, CIAeAYIOIIET0 3a MECSIeM OOpalleHHs, 0 4éM
npousBoauTcs SMS-yBenomiienne nakeTHoro AGOHeHTa Ha aDOHEHTCKUI HOMEp, BXOISAIINI B
MaKeTHYIO cucTeMy. Todka TOCTyIa BEBIHOCUTCS U3 TTAKETHOW CHUCTEMBI B TEKYIIIEM MecsIe 0e3
pacceinanusi nakeTHou cucteMsl. [lepepacuet He ocymecTBisieTcsi. OcTallbHbIE TOUKH AOCTYyNA
B MMAKETHOW CUCTEME OCTAIOTCA AKTUBHBIMU 10 | yucna.

B cnyuyae oTcyTcTBHS OIIaThl MAKETHONW CUCTEMBI B TeU€HUE Mecsia (MaCCUBHBIN MEpPHOJ) B
MEePBBIN JIEHb Mecslla TOCJIe Mecslla HEOIUIaThl MPOU3BOJUTCA AHHYJIMPOBAHHE 3aKaza o
MaKeTHOM MPEIOCTABICHUN YCIYT B OJJHOCTOPOHHEM MOpsAIKe 0e3 yBeaoMieHHs AOOHEHTa.
Co nmHs TpekpamieHusi TMPEAOCTaBICHUS TMAKETHOM CHUCTEMBI BCE YCIYTH, BXOJIIHE B
MaKeTHYIO CHUCTEMY, IMEPEHOCSATCS HAa NPEKHHUE JHIEBble cyeTa. VX KU3HEHHBIM LUK U
MPEAOCTABIICHUE YCIYT TTPOU3BOAUTCS Ha OOIIMX OCHOBAHMIX B COOTBETCTBUH C JIOTOBOPaMH,
3aKJIIOYEHHBIMU paHee M0 KaKJI0M yciyre.

5. 3akao4nTebHbIC MOJOKeHUA

Ilo Bompocam kauecTBa OOCTYXMBaHHS, NPEIOCTABICHUS TEXHUUECKUX KOHCYJIbTALMH U
aJIMMHHUCTPATUBHBIX CIpaBOK AOOHEHT MOXeT oOpaTuThcs K Ormneparopy JH0ObIM YIOOHBIM
croco0oM, ycTaHOBJIEHHBIM OnepaTopoMm [yt puéma oopalieHuil.

[Iperen3un  AOOHEHTOB  OTHOCHUTEIBHO  HEHAJIEXKAlllero KauyecTBa WIM  o0bema
IIPEIOCTABIIEHHBIX YCIYT MPUHUMaIOTCsl OneparopoM K pacCMOTPEHHUIO B CPOK HE MO3/Hee 6-
TH MECSILEB CO JHS BO3HHKHOBEHHUs CIIOPHOW chTyanuu. CpOK pacCMOTpPEHHsI NMPETEH3UI
coctaBisier He Oosnee 30 (TpuauaTH) KajJeHIApHBIX IHEW. B HCKIIIOYMTENBHBIX CIyYasXx,
CBSI3aHHBIX C HEOOXOJMMOCTHIO JOTOJHUTEIBHOTO U3YYeHHs] HHPOPMAIUH, NPEACTaBIECHHON
B IIPETEH3UH, CPOK PACCMOTPEHUS €€ MOXKET OBITh MPOJUIEH, HO He Oosee ueM Ha 30 aHei.

ITo Bcem Bompocam, HE yperyJIHpOBaHHBIM B TekcTe Hactosmux 1Y, AGonenT n Omeparop
PYKOBOJICTBYIOTCSL  JACUCTBYIOLIIMM 3akoHonxatenscTBoM IIMP, TpeGoBanusimu IlpaBuin
Omneparopa, perylmMpyromMX OKAa3aHUE BKIIOYEHHBIX B IIAKET YCIYr CBSI3U, YCJIOBHMAMM
a0OHEHTCKUX JJOTOBOPOB, 3aKJIFOYCHHBIX C AOOHEHTOM.




5.4.
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Omneparop BIpaBe BHOCHTH M3MEHEHUs ([omoyiHeHus) B Hacrosmue [1Y, omybmukoBaB mx
(meicTByIOIIYIO pefakinio) Ha odunuaabHoM caiite Oneparopa www.idc.md He To3HEee JTHS
BCTYIUICHUS M3MEHeHMH B cuily. IIpomomkenue oOpamienuss AOGOHEHTa K yciayraMm IOcie
nyOnukanuu OyAeT paccMaTpuBaThCsl Kak O€3yCclIOBHOE COrjlaceé C BHECEHHBIMH
M3MEHEHHUSIMU U JIOTIOJIHEHUSIMU. AOOHEHT OTBETCTBEHEH 32 PETYJSIPHYIO IMPOBEPKY HATMUYHS
M3MEHEHUH Ha ceTeBOM pecypce Oneparopa.


http://www.idc.md/
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IIpunoxenue Ne 1
k I1Y npenocraBneHus MakeTHOM CUCTEMBI YCIIyT

3ASBJIEHUE (/loBepeHHOCTD)
Ha JICTISTUPOBAHKE TTOJIHOMOYHH MPY BKIFOYCHUH YCIIYT B MAKETHYIO CHCTEMY

H’ b
(PO aboneHTa NOIHOCTEIO)
IMacIopT: CEpusd , Ne , BbIJIAH
, daTa BblAadu ,
IIPpOITHCKA:

HACTOSIIIUM J0BEPAIO (YITOJIHOMOYHBALO)

(®H1O nakerHoro aboHeHTa)

[1acIOpPT: CEpUst , Ne , BBIIaH

, JaTa BBIIAYH ,

IMOJIB30BATHCA U BKIIFOUUTH OTKPLITHIC HA MO€E MM JIMLIEBBIC cUETa / aDOHEHTCKHE HOMCEpa:

1) ycayr mectHoii TenedonHOM ceTn Ne , B TOM 4HcCIe
BO3MOXXHOCTb WM3MEHEHMsI TEXHOJOIMM JOCTyla M  aKTUBALUU JOINOJHUTENbHBIX YCIyTr
(Kpome JeTanu3upOBAHHOTO CUETA);

2) ycnyr noctyna B cetb MHTepHeT Ne , B
TOM 4YHCII€ BO3MOXHOCTh M3MEHEHHUS TEXHOJOTHHU JOCTYNa M aKTUBALUU JTOMOTHUTEIbHBIX
yeuyr;

3) ycnyr TB (IITB wiu IP-TV) Ne , B TOM 4HCIIe

BO3MOXHOCTb UBMCHCHUSA TCXHOJIOTHHU JOCTYyIa U aKTHUBAIUH JOMOJTHUTCIBHBIX YCIYT,

B TMAaKETHYIO cHCTeMy, OpopMisieMyro/0hOpMIEHHYI0 Ha TOYKE JOCTyNa MOOWIBHON CcBs3u No
77 ) Y TIPOU3BOIUTH OIUIATY YCIYT B paMKax JEHCTBUS BHIOPAHHOTO UM TaKeTa.

VYuuTeiBas, 4To Tesne(hOHOM OYJET MOIb30BaTHCS APYroe JUIO, a MAKeTHasi CUCTEMa yCTaHABIMBACT
0oJiee BBITOAHbBIE YCIOBUSI OOCTYKMBAaHUS U OIUIAThl, COTJIACEH C TEM, YTO HAYUCIICHHS TaKETHOMY
aOOHEHTY OyAyT MPOU3BOJAUTHCA O€3 yueTa JeHCTBUS MOUX JIBIOT.

O3HakOMJIEH W COIJlacéH C TeM, 4YTO IepeoopmileHHe Ha JpYrux JIMI JIMLIEBBIX CUYETOB
(a0OHEHTCKMX HOMEpPOB), YKa3aHHBIX B HACTOALIEM 3asBIICHUH (IJOBEPEHHOCTH), MOXET OBITh
MIPOU3BEICHO TOJILKO TTOCIIE X UCKIIIOUSHHS U3 TTAKETHOM CHCTEMBI.

Hacrosmas AOBCPCHHOCTD BblJJaHA CPOKOM HO:

(cpoK OKOHYaHMsI ISHCTBHS JOBEPEHHOCTH, He Goee 3 JieT ¢ JaThl oq)oplv.menm)
Hacrosimass nmoBepeHHOCTh odopmiieHa AOoHeHTOM myreM HampasieHus Ormnepatopy — Ha
ANEKTPOHHBIN ajpec Paket@idc.md ckanupoBaHHbIX (choTorpadhMpOBaHHBIX) TOKYMEHTOB:

1. 3amOTHEHHOTO U MOIMCAHHOTO 3asBJICHUS;

2. ITacnopTa (IOKyMEHTa, yIOCTOBEPSIONIETO JTUIHOCTh) a00OHEHTA

Hara

Iloamuce a0oHEHTA



mailto:paket@idc.md
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ITpunoxxenue Ne 2
k [1Y npenocraBieHust NAKETHOM CUCTEMBI YCIYT

3ASBJIEHUE ITPEJACTABUTEJIA
O BKJIIOUEHUH YCIIYT B IAKETHYIO CUCTEMY

H’ b
(PO 3asBuTens)
IMacIopT: CEpusd , Ne , BbIJIAH
, daTa BblAadu ,
IIPpOITHCKA:

SIBJITFOCH 3aKOHHBIM IMPEACTABUTEIEM (POJIUTENIEM, OTICKYHOM/TIOTIEUUTENIeM) / TIPEICTABUTENIEM T10
JIOBEpEHHOCTHU

(®UO aboHEeHTa NOIHOCTHIO)
IIpoury BKIIFOUUTH OTKPBITHIC HA UM aboHeHTa JIMLICBBIC CUCTa / aOOHEHTCKHE HOMCEpa:

1) ycnyr mectHo#l TenedonHon cetn Ne , B TOM 4HCIe
BO3MOXKHOCTh M3MEHEHHS TEXHOJIOTHMM JOCTYNa M  aKTHBALUH JOTOJHHUTENBHBIX YCIyT
(KpoMme J1eTaTu3upOBAHHOTO CUETA);

2) ycnyr goctyna B ceth MHTepHeT Ne , B
TOM YHCJIC BO3MOYKHOCTh U3MEHCHHUS TEXHOJIOTHH JOCTYIA M aKTHBALUU JOMOJHUTEIbHBIX
yeayr;

3) yenyr TB (UTB wmm IP-TV) Ne , B TOM YHCIE

BO3MOXHOCTb U3BMCHCHUS TCXHOJIOTUH JOCTYIIa U AKTUBAIUU NJOIIOJIHUTCIBbHBIX YCIIYT

B MaKeTHYIO CHCTeMY, O0GopMisieMyro/0(OpMIEHHYI0 Ha TOYKE JOCTyna MOOMIbHOM cBsizu No
(77_) Y TIPOMU3BOJUTH OIJIATY YCJIYT B paMKax JIeHicTBUS BEIOPAHHOTO MaKeTa.

qu/ITI)IBaSI, qT0 IIAaKCTHasid CUCTEMa YCTaHaBJ'II/IBaeT 60)'[66 BBITOJIHBIC YCJ'IOBI/U[ 06CJ'Iy>KI/IBaHI/I$[ )41
OTLIaThI, YBEJIOMJIEH O TOM, YTO HAYUCJICHHS IO MaKeTy OyayT MPOU3BOIUTHCS 0€3 ydyeTa AeHCTBHS
JIBIOT a0OHEHTA.

O3HakOMJIEH W COTJlacéH C TeM, 4YTO mnepeodopmiieHHe Ha JpPYruxX JIKIl JIMIEBbIX CUYETOB
(aOOHEHTCKMX HOMEPOB), YKa3aHHBIX B HACTOSIIEM 3asBJICHUU, MOXKET OBITH MPOU3BEIACHO TOJIBKO
MOCJI€ UX UCKIIFOUEHHS U3 TAKETHOW CUCTEMBI.

Hacrosimee 3asBienne oQopMieHO ¢ MPUIIOKEHMEM KOMHUIM TacmopTa 3asBUTENS U JOKYMEHTa,
MOATBEPKIAIOIIETO MPECTAaBUTENHCTBO (JOBEPEHHOCTh, CBUAETEIHCTBO O POXKIACHHUH, PEIICHHE O
Ha3HA4YCHHUH OTEKH/TIOTICUUTENHCTBA U TIP. ).

Harta

Tloamuce 3asgBuTens
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1. IlepedeHb yCJIyr, BKIIOYEHHBIX B AKETHYIO CHCTEMY, H TAPH(bI HA NAKeThbI

TeneponHas ceTb 00LIEro MOIb30BaHUS 1 Homep Tenedona PSTN? 6e3mumutHbii MIT 1 M06. IDC AOH
1z
E MobnipHas ceTh 1 Homep TenedoHa VOLTE 300 munyr-t Ti'a\l/l(i)splnlz/lm'slf 7 520 I_LTIBT -
E Joctyn k cetu MHTEepHET 1O 1 norun no ADSL umu ADSL Jlo 1 (2) M6ur/c. BHemH. (TOKaNbH.)> Free WiFi
E texnosnoruu ADSL (FTTx) 1 norun no FTTx wu OnTurka JTo 20 (60) M6uT/c. BHEIIH. (JIOKAIBH. ) 16,87 270,00
S nm 4G 1 Homep 4G 4G Ananorus Gepard 10 IPTV-LTE
é 1 norun IPTV nmu IPTV Bcé BrimoueHo . Apxus, Buneorexka, HDTV
Tenepunenue (IPTV wim LITB) Bcé Brimoueno (texnoin. DVB-C)™* IMaxer HD + u IDC kuno3an
I nowep rapret LTB U8B Enunbiii (texsonorus DVB-T2)
TenedoHHas ceTh OOLIETO MOIB30BAHUS 1 HOMED TenedoHa PSTN? 6e3mumutHbii MIT 1 M06. IDC AOH
z SMS/MMS:** 200 wr.
z MobwunbHas ceTb 1 HOMEp TenedoHa VOLTE 6esmumutHbI MIT 1 M06. IDC tpadux LTE:™* 6 I'b
& Ompst «CeMeHbIi HoMep»™ - Ha 1 HoMep
>§ Joctyn k cetn MIHTEpHET 110 1 norun mo ADSL win ADSL Jlo 3 (3) M6ut/c. BHewH. (JIOKanbH. ) Free WiFi 23,12 370,00
= texunosoruu ADSL (FTTX) 1 norun mo FTTxX mim Onruka Jlo 30 (70) M6uT/c. BHelIH. (JIOKAIbH. )
g wm 4G 1 Homep 4G 4G Anasnorust Gepard 10 IPTV-LTE
3 1 norun IPTV umu IPTV Bcé BrimroueHo Apxus, Buneorexka, HDTV
Tenesunenue (IPTV nm L[TB) 1 Homep kapTe! LITB Bcé BrumoueHo (texmon. DVB-C)M [Maketr HD + u IDC kuHo3an
1TB "
Enunsiii (texxonorus DVB-T2)
TenedoHHast ceTh OOIIETO MOTB30BAHUS 1 Homep Tenedona PSTN? 6e3mumutHbI MI™ 1 M06. IDC AOH
) SMS/MMS:** 500 wr.
= MoobwibHas ceTh 1 HOMep TenedoHa VOLTE 6e3mumutHbI MIT 1 M006. IDC tpaduk LTE:™* 20T'b
g Omnyst «CemeitHblil HoMep» 13 _Ha2 HOMEpa
>§ Toctyn k cern MaTepHer o 11 sorud o ADSL win ADSL Ho 6 (6) M?I/IT/C. BH€HIH.(HOK3HBH.)33 Free WiFi 27,81 445,00
= rextonornn ADSL (FTTx) wn 4G norut o FTTx uin Onruka o 70 (150)" M6wurt/c. BHeruH.(JI0KaI.)
S 1 Homep 4G 4G Ananorus Gepard 15 IPTV-LTE
E—) 1 norun IPTV IPTV MynbTupym Apxus, Buneoreka, HDTV
Tenesunenue (IPTV nmm L{TB) 1 Homep kaptsl LITB Bcé BimoueHo (Texaon. DVB-C) 1% IMaker HD + u IDC kuno3an
LITB "
Emunsiii (texxHonorus DVB-T2)
TenedoHHAs ceTh OOMIETO MOIF30BAHUS 1 Homep TenedoHa PSTN? 6esmumutHbI MI™ 1 M06. IDC AOH
SMS/MMS:™* 1500 .
§ MobunbHas ceTh 1 Homep TenedoHa VOLTE 6e3mumutHbIi MIT 1 M006. IDC tpaduk LTE:M* 20T'B
é Omust «CeMeitHBIH HOMEp» 13 _Ha3 HOMeEpa
E Jloctyn k cetn Fureprer o 1 orus mo ADSL ADSL Jo 10 (12) N£61/IT/C. BHemH.(J101<aJH,H.)33 Free WiFi 30,62 490,00
h= rextonormn ADSL (FTTx) um 4G 1 siorun o FTTX nnu Onrrka Jlo 120 (200)" M6wurt/c. BHenr. (J10Ka.)
g 1 Homep 4G 4G Ananorust Gepard 25 IPTV-LTE
3 1 norun IPTV IPTV MynbsTHpyM Apxus, Buneorexka, HDTV
Tenepunenue (IPTV wm LITB) 1 Homep kaprs! LITB Bcé BmoueHo (texuon. DVB-C) 1% [Maxer HD + n IDC kuHO3an
LITB =
Enunbiii (texson. DVB-T2)
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1. IIpumeyanus:

1.1. CronMOCTh OHOM MUHYTHI 3BOHKA BHYTPH CETH CBEpX BKIIOUEHHBIX B makeT «Cemeitnpiid MuHm» 1715t MOOMIIBHOK ceTH coctasisieT 0,56 py0. [IMP umu 0,035 no.
CILIA.

1.2. Jns abonenToB r.bernepsl, c.Baprawnma, c.I'ucka, c.Ilpotsraitnoska, c.Kumkanst, c.llapkansi, c.MepeHENITH 10 JKeTaHui0 aOOHEHTA JOTIOTHUTENIEHO K OCHOBHOMY

nakety TB nmpenoctaBnsercs ycmyra «5TB». Croumocts yenyru «bTB» BXoauT B cToMMOCTh MakeTa ycIyr B MakeTHO# cucteme. 3aka3 yeanyru «BTBy» popmupyercs Ha Touke
noctyna TB. AGOHEHT MOKeT 3aKa3aTh JaHHYIO YCIYTY B KOHTaKT-IIeHTpe, «JInunoM kabuneTe», niu LleHTpe cBs3u.
1.3. Ommus «CeMeHHBII HOMep»:
1.3.1. mo3BoseT J06ABUTD TOMOJHUTEIbHBIC TOUKHU JOCTYNAa MOOMIILHOM CBSI3H € makeTamu cemeiicta «Activey, «Jlerkuii» win «SMART» : B makere «CeMeiHbIi
Crangapt» - A0 2-X MOOMJIBHBIX TenedoHoB, B makeTe «Cemeitnblii [Imrocy - 1o 3-x MoOMIIBHBIX TenedoHoB, «CeMeiHbIi DKOHOMY - | MOOMIIBHBIN TenedoH;
1.3.2. pasroBopHbIi TpaduK He orutayrBaeTcs MexXy «CeMeHHbBIME HOMEpaMU» B TOYKOW JIOCTYIa -MOOVIIBHOM CBSI3U MAKETHON CUCTEMBI;
1.3.3. croumocTh abOHEHTCKOI IUIAThI MAKeTOB ceMeiicTBa «Activey, «Jlerkuit» win «SMART» He BK/II0OYeHA B AO0OHEHTCKYO TUIATy MAKETHOH CHCTEMBI U OTLIIAYMBACTCS
JIOTIOJIHUTEIIBHO.
1.4. Hewucmonp30BanubIi B TeKyIieM Mecsiie MHTepHeT-Tpaduk st MoouisHoro tenedona u SMS/MMS-coobineHns Ha ClIeayIONuii MeCsI[ He TIEPEXOIT.
2. Tlom o6o3Hauenuem texuonorun PSTN B nanHoii Tabnuie moapasymeBatores cienytomue texHonorun MTC: PSTN, SIP u WLL-VOLTE.
3. Tlox nmokanbHBIM TpaQHUKOM MOHUMAETCS TOCTYII K JIOKATLHBIM M KIIMPOBAaHHBIM PEeCypcaM, 0]l BHEIIHUM — K HEKOTOPBIM BHEITHUM PECypCaM.
4. Tlpu npenocraBlieHHH YCIIyT AOCTyma B ceTh MHTepHeT 1o TexHonoruu FTTB MakcuManbHas CKOPOCTh AOCTYNA K BHELIHUM U JIOKAJIBHBIM pecypcam OrpaHu4rnBaeTCs
100 Mb6wut/c.
[Ipu npenocraBinenun yciyr 1octymna B cetb MIHTEpHET 1o TexHonorun FT'TH MakcumanbHas CKOPOCTh JOCTYIIA K BHEIIHUM U JIOKAJIBHBIM pecypcam
MO3KET 3aBHCETh OT TUIIA HCIIOIb3yeMOT0 aDOHEHTCKOT0 000PYIOBAHHUSL.

2. Tapudsl Ha ycayry «/106aBUTh/M3MeHUTH/yAaIuTh «CeMeliHbIi HOMep»

Ne n/mt HaumenoBanue yciyru Enunnna nzmepenus Tapud B py6. [IMP Tap I/gﬁionﬂ'

3a Kaxaoc€ ILO6aBJ’I6HI/I€ nim 11,20 0,7

2.1.| «lob6aBurs/u3mennTs/yanutb «CeMeiHbIi HoMep»
W3MEHEHUE




